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April 2015 Chair’s Message

Wow! If you missed the Meeting Speaker last month,
Ron James brought a powerful and well delivered
message. His story was a moving tale of ups and
downs that brought him to the spot he is in right
now. The tale contained humor, sorrow, despair,
and relief along with a real life application of good,
better, best.

This month we return to York for dinner at the Four
Points and a presentation by Tom Russell, President
of Junior Achievement regarding how we can inspire
the next generation to be successful. Preparing for
the future has always been a challenge but these
days it seems an even more immense tasks then is
years past.

Brian Davis, Chair ASQ Section 503
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Please Welcome Our Newest Members!

NAME
Jeanne L. Ployd

Sandy J.
Thielemann

Diana Karas
Elena E. Bailey
Nancy Elliott
Brett L. Haddock

Elaine Schaefer

Eric Jones
Don Davis

Thank you!

February 2015

COMPANY POSITION

NOT IN ASQ DATABASE Compliance Auditor Il

Defense Contract Management Swelliy Aeaeee Seadkie

Agency

WellSpan Medical Group Performance Improvement

McNeil Consumer Health USA Sr. Quality Technical Associate

Armstrong World Industries Technologist

DCMA Quality Assurance Specialist

DENTSPLY Q}Jality Assurance and Regulatory Affairs
Director

NOT IN ASQ DATABASE Engineer

York Wallcoverings Director of Quality

Gregory M. Gurican

Membership Chair
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Local Harrisburg Section 503
Business News and Information:

Call for Celebrations and
Local Quality Announcements

If there are any announcements that you would like
to have published and share with your quality
professional colleagues, such as success stories,
continuous improvement opportunities, best
practices, etc., feel free to send it to
drobertl@ycp.edu and we will be very happy to add
that to the newsletter.

Opportunity Links

Educational opportunities: Visit the Section Website
for our educational opportunities. You can download
the catalog at http://www.asg-
harrisburg.org/education.html for future reference.
Also found there will be links to other educational
opportunities both locally and around the ASQ
community.

Quality Tools: To learn more about Tools used in the
pursuit of excellence: go to the link below:

Beyond the Basics (http://asq.org/quality-
progress/2012/04/basic-quality/beyond-the-basics.html)

Job Opportunities: A few of our members have a
continuing relationship with independent recruiters
and Human Resources Recruiters. There are some
Section 503 members who are actively looking for
new opportunities. If you would like to share the job
opportunities that you are aware of with your fellow
members, please feel free to contact our Placement
Chair, Brian Krady at brian_krady@yahoo.com. They
can be uploaded to our web site for all to see.

Please visit our section web site for potential job
listings: www.asq-harrisburg.org

ASQ News/Info:

Membership Profile: It is important to keep your profile
up to date. Your email for instance is a vital vehicle that
we use to communicate with you. If you suspect that
your email address is not current, visit www.asg.org or
contact ASQ’s Customer Care Center:

Email: help@asq.org
Phone: 800-248-1946 (USA and Canada only)

or 414-272-8575
Fax: 414-272-1734
Mail: ASQ
600 N. Plankinton Ave.
Milwaukee, WI, 53203, USA
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ASQ Harrisburg Section 503
April 2015 DINNER MEETING

When: Wednesday, April 8, 2015
Registration: 6:00 - 6:30 p.m.
Buffet Dinner: 6:30 - 7:30 p.m.
Presentation and Q&A: 7:30-9:00 p.m.

Where: Four Points Sheraton Inn, York, PA. 1650 Toronita St, York, PA (SEE DIRECTIONS BELOW)
Menu: Classic 4 Points Buffet: 2-Standard Salads: Mixed Greens & Caesar Salad + 2-Chef’s specialty salads; Entrees: NY

Sirloin Steak, and Chicken Cordon Blue: Sides: Garlic whipped potatoes, vegetable medley or baby carrots, rolls &
butter; and Assorted Cakes and Pastries, coffee & tea.

Cost: Members $25.00 - Guests $30.00 — At the Door: Members $30 Guests $35

What:  Inspiring the next generation to be successful in a global economy

Students entering the 215 century workplace will face an occupational world unrecognizable to their parents. Preparing
students to meet these challenges is a responsibility that must begin today. Now more than ever, the entire community needs
to work together to help Empower the Future generation.

The Reality of Today - Scores from the Programme for International Student Assessment (PISA) dropped again in 2012. The
United States is now ranked 36%™ in math, and 28™ in science, and 24" in reading among 15-year olds worldwide.

Junior Achievement is a non-profit organization which is a partnership between business and educators to help inspire
students to value their education. This year the organization will reach over 46,000 students in South Central PA with
programs focused on financial literacy, entrepreneurship, and work readiness from Kindergarten to 12t grade.

Who: Tom Russell - President of Junior Achievement of South Central PA
Tom is currently the President of Junior Achievement of South Central PA and has been on staff since 2006. He has been a
JA volunteer since 1988. He was a recipient of the volunteer Gold Leadership Award in 2004.

Prior to this, he spent over thirty years in Human Resources in the retail industry. He moved to York, PA in 1986 from
Oklahoma City. He is a graduate from Wichita State University with a Bachelor of Science degree in Business. Tom is married
to Chris and they have two children, Matthew and Phillip and two grandchildren.

Fred Hammond - Program Co-Chair

Register by Friday, April 3" at NOON to:
Register with: E-mail Fax
Fred Hammond mailto:fhammo@gmail.com | 717-283-0818

NOTE: Please DO NOT reply to this E-mail or the Listserv to register.
Click on the link above and register at: fhammo@gmail.com. You will receive a confirming email within 36 hrs.
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DIRECTIONS:

From East- Take Route 30 West to Toronita Street. Turn right at the traffic light, and the hotel entrance will be the third
driveway on the left.

From West- Take Route 30 East to Toronita Street. Turn left at the traffic light, and the hotel will be the third driveway on the
left.

From South-Take I-83 North to Exit 21A. Turn left at the first traffic light onto Toronita Street. The hotel will be the third
driveway on the left.

From North- Take Interstate 83 South to Exit 21. Take 30 East to the first traffic light and turn left on Toronita Street. The hotel
entrance will be the third driveway on the left.

ASQ Harrisburg Meeting Schedule

ASQ Harrisburg-Lancaster-York SECTION MEETING SCHEDULE 2015
MEETING REGISTRATION
DATE DEADLINE TOPIC SPEAKER LOCATION
Jim Dill
. . . Innovative Technology &
01/14/15 01/07/15 The Darker Side of Social Networking Investigative Solutions - ITIS, York
LLC
02/11/15 02/04/15 Teamwork - the leverage of syner L CIEEE, (P g, Harrisb
9 ynergy IntergrityWorks Coaching CIAAELTLE,
Ron L. James
03/11/15 03/04/15 Whose CHOICE is it? Life Choices Coach Lancaster
www.ronljames.com
- . Thomas Russell, President
04/08/15 04/01/15 HEBCI RIS Lo S A e e Junior Achievement of York
9 Y South Central Pennsylvania
. _— Ted Gee
Hope is not a Strategy: Leader Responsibility . .
05/13/15 05/06/15 for Lean Six-Sigma Success Zres'def‘t & CEO Harrisburg
Bl Institute, Inc.
Section 503 Recognition & Awards Social Brian Davis, Chair
06/10/15 06/03/15 Night ASQ Section 503 Lancaster
The Hidden Forces Affecting Quality John M. Sharp
09/09/15 09/02/15 and Continuous Improvement Global Quality Leader York
TE Connectivity
. Keith Chase
Leading Change - What Gets In The Way -
10/14/15 10/07/15 Strategy and Harrisburg
and How to Get and Stay Unstuck Management Consultant
Charles Cianfrani
. . . Consulting Engineer
11/11/15 11/04/15 ISO 9001:2015 is coming — What to expect? Green Lane Quality Lancaster
Management Services
Plant Tour: Phoenix Contact William S. Miller, CIT, CQA,
12/09/15 12/02/15 586 Fulling Mill Rd CQE Middletown
Middletown, PA Quality Assurance Analyst
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Advertisements

DBS QUALITY MANAGEMENT INT’L

894 Carriage Way, Lansdale, PA 19446  Ph: (215) 368-6266, Fax: (215) 393-4873, E-mail: deidradoc@aol.com
1SO 9000/ AS-9100/1SO 13485/TS16949 Quality System Assessments, Development & Training
Visit our Website @ www.dbsqualitymgmt.com

Spring 2015 Training Programs

Dates Course Description Cost/Person
2 DAY ISO 9001 Internal Auditor Training with Specific Aspects of 1SO 9001:2015
2 Sessions: Day 1 - 1SO 9001:2000/2008 Training Day 2 — Application of the Standard & Auditing Techniques $695/person
e Quality system principles and the process model Audit mechanics:
March12&13 |, Examination/interpretation of ISO9001:2008 elements The documented quality system audit; Audit sampling & NOTE: Cost for
April 16 & 17 e Overview of 1ISO 9001:20015 —10 Elements, Risk, Metrics development of the _audlt checklist, Conducting tr_]e audit, |nvest|gat|or_1 those wanting t0_
o Continual effectiveness improvement focus & psychology, Audit management, Non-conformity statements & audit | attend only the first
reports, Corrective action root cause, Quality system performance day of training:
effectiveness evaluation, Skill development through workshops $425/person
1 Day SAE AS-9100C
3 Sessions: *NEW AS9101 Revision E Supporting Audit Criteria*
Requirements for Aviation, Space and Defense Organizations Standard
February 12 This course concentrates on the AS-9100 revision “C”, aerospace supplements over and above the requirements of the 1SO 9001-2008 Standard, $425/person
March 27 the application of AS9101E Audit Criteria/Requirements, and implementation strategies for certification preparation. This course also includes
May 8 review of the requirements of AS9104/1. The AS9101E Audit Criteria; The QMS Matrix, Process Evaluation Assessment Report as both a
compliance report and effectiveness metric report, Risk Management Requirements, Project and Configuration Management. Process
Diagram & Metrics Work Shop. Internal Auditing to the AS9100C/AS9101 Applications.
. *NEW*
2 Sessions: 1/2 Day IS0 9001:2015 $295/person
May 28 Implementation Preparation Overview
June 26 Examination/interpretation of 1SO 9001-2015 elements; Continual effectiveness improvement focus; 1ISO 9001:2015 — 10 Elements, Risk,

Metrics

Principal Instructor: Michael J. Dougherty - RABQSA QMSLA, IAQG, CMDCAS Certified
20 Years 1SO 9000, AS-9100, 1SO 13485, QS9000 Registrar Lead Auditor/AEA; RABQSA Technical Advisory Group (TAG); Examiner Aerospace personnel training cert.

schemes

Courses Include: Training materials & continental breakfast. Lunch is on your own. Courses run 8:30AM - 4:30PM. Please bring a copy of the appropriate Standard for

reference.
Location:

Holiday Inn, 1750 Sumneytown Pike, Kulpsville, PA 19443. Ph. (215)368-3800.

At Exit #31 (Lansdale) Northeast Extension of the PA Turnpike. Left at light off ramp. Hotel on immediate right.

Ploace recarve vaur averniaht room early if needed




