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Reminder:    
Wednesday May 14th.  Sign up for 

reservations NOW.  Please read the “New” 
Reservation Etiquette Policy on page 5!! 

 

May 2014 Chair’s Message 
 

 
 

 
May used to be the time where we all met for a final 
dinner meeting before our “summer break”, where we 
suspended our dinner meetings until September.  Not so, 
anymore!  Now, May is the time where we gear up to 
celebrate our members at our June social!  Our social 
events in June have become a celebration of 
accomplishments and service to our section.  So, please 
don’t forget to join us June 11th at Heritage Hotel in 
Lancaster.  
  
Last month, we learned what MOOCs are, heard some 
statistics of what hiring managers have to say about 
recent grads, and what recent grads have to say about 
their preparedness to enter the workforce.  The 
comparison of programs that help prepare students for 
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mailto:sahaldeman@armstrong.com
mailto:gmgurican@comcast.net
mailto:gguric01@gmail.com
mailto:jreibson@psu.edu
http://www.asq.org/
http://www.asq-harrisburg.org/


Harrisburg Section 503 Newsletter, May 2014 

  2 

entering the workforce to apprenticeships for 
traditional trade skill jobs was interesting.  And, of 
course, the example of grading assignments both on 
content as well as writing skills was entertaining.  We 
were all just thankful that the example was not 
written by one of our recent hires!  
  
This month we’ll hear from Lee Rubin, a former Penn 
State star student-athlete who will present the topic 
of Leadership Development and Personal Growth.  I 
hope you’ll join me for what promises to be an 
engaging and inspiring message.  
  
Our section’s Treasurer, Greg Gurican, is attending 
the 2014 ASQ World Conference on Quality and 
Improvement this month in Dallas, Texas.  I’m sure 
he’ll return with plenty to share with us, as the 
World Conferences have so much to offer.  Knowing 
Greg, he’s planned a chock-full schedule to take 
advantage of all that he can during the conference!  
  
I’m looking forward to seeing you on the 14th at our 
next dinner meeting. 
 
 

Sally Haldeman, Chair ASQ Section 503 
……………………. 

 

Local Harrisburg Section 503 
Business News/Info: 

 

Nominations are still open-Reminder 
 
As we are a very progressive and proactive 
organization, we are anticipating a need for a section 
treasurer for our 2015 business year.  Nominations 
are currently being taken and will be presented to 
the section leadership for consideration.   

……………………. 
 
 

Reminder for next month’s meeting: 
2nd annual Awards and Recognition 

celebration. 
 

 

SAVE the DATE 

You’re invited! 
 

  

    

 

Please join us for 
the  2nd Annual 
ASQ Section 503 
Recognition and 
Awards Social 
Night 

On:   Wednesday, June 11, 2014 at 

6pm 

At:  Heritage Hotel Centerville  

RSVP Info to follow 

  

 

  

 
 

Save the Date for Awards and 
Recognition  

 
 

Call for Celebrations and local Quality 
Announcements 

 

If there are any announcements that you would like to 
have published and share with your quality professional 
colleagues, such as success stories, continuous 
improvement opportunities, best practices, etc., feel free 
to send it to 0503@ibis-qual.com and we will be very 
happy to add that to the newsletter. 

 

Save the Date Mini Conference 
 

Save the date of Saturday, November 15th, 
2014 for the conference.  Keep an eye on our 
website and our newsletter for future 
updates. 

……………………. 
 

Opportunity Links 
 

Educational opportunities:   
Visit the Section Website for our educational 
opportunities.  You can download the catalog at 
http://www.asq-harrisburg.org/education.html for future 
reference.  Also found there will be links to other 
educational opportunities both locally and around the 
ASQ community.   
 

mailto:0503@ibis-qual.com
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Quality Tools:  To learn more about Tools used in the 
pursuit of excellence: go to the link below: 
Beyond the Basics (http://asq.org/quality-
progress/2012/04/basic-quality/beyond-the-basics.html) 

 

 

Job Opportunities:  A few of our members have a 
continuing relationship with independent recruiters 
and Human Resources Recruiters.   There some of 
our members that are actively looking for new 
opportunities. If you would like to share the job 
opportunities that you are aware of with your fellow 
members, please feel free to contact our Placement 
Chair, Brian Krady at brian_krady@yahoo.com.  They 
can be uploaded to our web site for all to see.   
 
Please visit our section web site for potential job 
listings:   www.asq-harrisburg.org 

 

Members helping Members - Local Opportunities: 
As a member of our local section, we are offering 
free advertisement of open positions and 
opportunities to you.  If you have an open position 
for a Quality Professional (any level) that you are 
looking to fill, we will be very happy to place your 
needs in our newsletter.  Please send any 
information to 0503@ibis-qual.com and we will post 
it in the next newsletter or flyer that will be set out 
to our members. 

 

ASQ News/Info: 
 
Membership Profile:  It is important to keep your 
profile up to date.  Your email for instance is a vital 
vehicle that we use to communicate with you.  If you 
suspect that your email address is not current, visit 
www.asq.org or contact ASQ’s Customer Care 

Center: 
 

Email: help@asq.org 
Phone:  800-248-1946 (USA and Canada 
only)  

or 414-272-8575 
Fax:  414-272-1734 
Mail:  ASQ 

600 N. Plankinton Ave. 
Milwaukee, WI, 53203, USA 

 

http://asq.org/quality-progress/2012/04/basic-quality/beyond-the-basics.html
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ASQ Harrisburg Section 503 
May 2014 DINNER MEETING 

 

When:  Wednesday, May 14, 2014  
Registration:  6:00 - 6:30 p.m. 
Dinner: 6:30 - 7:15 p.m.  
Program/Q&A: 7:15 - 9:00 p.m.  

  

Where:  Holiday Inn East – Harrisburg, PA (Directions on Page 2) 
   

Menu:       Western Round Up - Texas Black Bean Chili • Tossed Salad with Dressing • Fajita Chicken Salad • 
Coleslaw 

Sliced Watermelon Tray • Western Broiled Steaks Barbecued Ribs Over Fire Roasted Corn and Black 
Bean Salsa • Chicken Santa Fe Baked Potatoes with Sour Cream • Buttered Corn • Assorted Rolls and 
Corn Bread • Pecan, Apple, and Cherry Pie • Beverage 

  

Cost:  Pre-Registered:  $25.00/Section Member, $30.00/Guest 

      At-the-door:              $30.00/Section Member, $35.00/Guest  
 

What:  Leadership Development and Personal Growth 

Successful individuals and organizations share some common traits.  Whether audience members are 
seeking their own personal growth or attempting to build more effective teams, excellence lies in the 
consistent execution of time-tested truths.  Lee Rubin draws on his experiences as a corporate 
professional, major collegiate athlete, and renowned speaker to share those truths in a manner that is 
easy to understand and apply.  The message, Don’t Just Play…WIN!, will help shift listeners to  new levels 
of thinking in order to more effectively clarify their uniqueness, properly set goals, and manage adversity.  
Listeners will leave informed and inspired to make the changes necessary to get more out of themselves 
and their teams. 

 

Who:  Lee Rubin-  

Lee Rubin is an emerging voice. His unique ability to understand and articulate winning principles with 
tremendous clarity and practical application makes him a highly sought after speaker.  Lee is the author of 
WIN: Simple Insights to Help You Win the Game of Life. This book is a powerful collection of anecdotes, 
lessons, and inspiring quotes that helps readers shift to new levels of thinking. WIN has become a 
reference guide for both students and professionals, helping them do what it takes to win in the most 
important game of all--Life!  He holds a Bachelor’s Degree in Speech Communications, with a Business 
minor from Penn State University. Rubin received a full athletic scholarship to play football for the Nittany 
Lions where he emerged as a three-year starting free safety and team captain.  His academic and athletic 
success has provided a tremendous platform to share strategies to help you WIN! 
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IMPORTANT:  
To meet the hotel notification requirements and allow for preparation for our meetings, all reservations need to be received 
one-week in advance of every meeting, by the close of business on the Wednesday before the meeting date.  However, 
reservations will be accepted through noon on the Friday before the meeting if space is available to accommodate your 
attendance. 
 

Please register by Wednesday May 7, 2014:  
 

Register with: E-mail Fax 

Fred Hammond mailto:fhammo@gmail.com 717-283-0818 

NOTE:  Please DO NOT reply to this E-mail or the Listserv to register.   
 

Click on the link above and register at:  fhammo@gmail.com.  You will receive a confirming email within 36 
hours. 
 
 
 
 
 
 
  
 

 
 
 

DIRECTIONS: 
Holiday Inn – Harrisburg East.  4751 Lindle Road, Harrisburg, PA 17111.  (717) 939-7841 

From York: Take I83 North to Route 283 South (follow signs for Harrisburg airport). Take Route 441 exit from Route 283, at 
the light turn left and cross over Route 283. The entrance to the Holiday Inn will be on the right. 

From Lancaster: Take Route 283 West to Route 283 North (follow signs to Harrisburg). Take the Route 441 exit from Route 
283 North. At the light turn right, the entrance to the Holiday Inn will be on the right. 

 

ASQ Harrisburg-Lancaster-York SECTION MEETING SCHEDULE 2014 

MEETING 

DATE 

REGISTRATION 

DEADLINE 
TOPIC SPEAKER LOCATION 

05/14/14 05/07/14 
Leadership 

Development and Personal Growth 

Lee Rubin 
Penn State Star Student-Athlete 

Turned Professional Speaker 
Harrisburg 

06/11/14 06/04/14 
Section 503 Recognition & Awards Social 

Night 

Sally Haldeman, Chair  
ASQ Section 503 

Centerville 

09/10/14 09/03/14 
Plant Tour: Sechan Electronics Inc. 

Lititz, PA 
Jeff Filer & Kathy Burkhart 

Senior Quality Assurance Engineers 
Lititz 

10/08/14 10/01/14 
Simulation; taking "lean thinking' to 

the next level 

Brittany Hagedorn, SSBB 
Experienced Healthcare Consultant 

Simul8 Corporation 
York 

11/15/14 11/05/14 Mini-Conference TBD Elizabethtown 

12/10/14 12/03/14 Recent Advances in Robotic Design 
Dr. Joe Wunderlich 

Associate Professor of Engineering 
Elizabethtown College 

Lancaster 

  
 

 
 

 
 

DINNER RESERVATIONS/CANCELLATIONS 
Dinner Meeting Reservation Etiquette-  Please, if you make a reservation to attend one of our dinner meetings 
and find that you are unable to attend, kindly let us know at least 48 hours in advance – preferably by the close 
of business the Friday prior.  If you make a reservation and fail to show up the section pays for your meal.  The 
section underwrites the cost differential in the charges for meals in addition to taxes and gratuity, 26% of the 
cost of the meals, so please be considerate.  If you cancel with less than 48 hours’ notice or do not attend you 
will be asked to reimburse the section 
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DBS QUALITY MANAGEMENT INT’L 
894 Carriage Way, Lansdale, PA 19446       Ph: ( 215) 368-6266,   Fax: (215)  393-4873,   E-mail: deidradoc@aol.com 

ISO 9000/TS-16949/AS-9100/ISO 13485 Quality System Assessments, Development & Training 
Visit our Website @ www.dbsqualitymgmt.com                                                                                          
                                                 

2014 Training Programs 
 

 

 

 

Dates Course Description Cost/Person 

 2 DAY ISO 9001:2000 Internal Auditor Training w/ 2008 Revision Review  

 

3 Sessions: 
 

March 6 & 7 

April 2 & 3 

May 8 & 9 
 

Day 1 – ISO 9001:2000/2008 Training 

¶ Quality system principles and the process model 

¶ Examination/interpretation of ISO9001:2000 elements 

¶ Review of recently released 2008 standard changes 

¶ Continual effectiveness improvement focus 

  

Day 2 – Applying the Standard & Auditing Techniques 
Audit mechanics: 

The documented quality system audit, Sampling, the Audit  Checklist, 

Conducting  the audit,, psychology, Audit management, Non-conformity 

statements, audit reports, Corrective action follow-up, 

Skill development through workshops 

$595 
 

NOTE: Cost for 

those who want to 

attend only the first 

day of training:  $350 

3 Sessions:  
 

March 21 

April 25 

June 13 

1 Day SAE AS-9100C & AS9101D Supporting Criteria for Aviation, Space and Defense Organizations Standard  
This course concentrates on the AS-9100 revision “C”, aerospace supplements over and above the requirements of the ISO 9001-2008 Standard, 

the application of AS9101D Audit Criteria/Requirements, and implementation strategies for certification preparation. Includes: Key Changes in 

AS9100C, AS9104 Transition Rules, Application of AS9101D Audit Criteria; The OER (Objective Evidence Report), The PEAR (Process 

Evaluation Assessment Report), Risk Management Requirements, Project and Configuration Management. Process Turtle Diagram Work 

Shop.  Prerequisite: Understanding ISO 9001- 2008 is Essential.  Understanding of AS9100 B is beneficial   

$395 

 

Offered On-Site 

 

Public Training 

TBD 

One Day Work Shop AS9101D Implementation Criteria; Application of SAE AS-9100C  
This course concentrates on the application of AS9101D, Key Changes in AS9100C, Process Turtle Diagram Work Shop, Business Process 

Metrics, The PEAR (Process Effectiveness Assessment Report), The OER (Objective Evidence Record),  Risk Mgmt. Requirements and 

Work Shop. 

 

Call for  

On-site Pricing 

Or 

Registration Form 

  

Principal Instructor: Michael J. Dougherty, RABQSA/IRCA QMSLA, IAQG, CMDCAS, & AIAG Certified. ISO 9000, QS-9000, AS-9100, ISO 13485 Registrar Lead Auditor. 

Courses Include:       Training materials & continental breakfast.  Lunch is on your own. Courses run 8:30AM - 4:30PM. Please bring a copy of the appropriate Standard for reference. 

Location:                   Holiday Inn, 1750 Sumneytown Pike, Kulpsville, PA 19443.   Ph. (215)368-3800.  
                                   At Exit #31 (Lansdale) Northeast Extension of the PA Turnpike. Left at light off ramp.  Hotel on immediate right.  Please reserve your overnight room early if needed. 
 

Contact  Deidra to register.   Phone:  (215) 368-6266      Fax:  (215) 393-4873     E-mail: deidradoc@aol.com 

 
 


