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Supplier Auditing, Certification and Nonconformances Seminars Coming in April, 2011  

The ASQ Customer-Supplier Division announces their one-day seminars for April 2011. 

The very popular Supplier Auditing and Supplier Certification courses and the NEW 

Supplier Nonconformances course will be offered in the Jersey area: Plainview, LI NY 

(Apr 18-20), Princeton, NJ (Apr 19-21), Allentown, PA (Apr 20-22), and Vineland, NJ 

(Apr 21-23).  

"Because each city in the cluster is within driving distance, we schedule them one day 

after the other," says Supplier Certification instructor Dick Gould. "We call them our 

Roadshows. We've been doing this for about 10 years, but each cluster is different. We 

try to serve all major metropolitan areas within the USA within a reasonable time period.  

The addition of Supplier Nonconformances, taught by Kathryn Roberts, makes this event 

even more valuable."  

Supplier Auditing instructor Dennis Arter says, "Our data tell us that CSD members want 

useful training that is focused, short, local, and inexpensive. These are practical courses 

lasting a single day. We come to you and keep the price down. Our courses attract ASQ 

members and non-members who can't afford to take an entire week off work. Often, they 

take a vacation day to attend. They want something useful that will benefit themselves 

and their organization."  

For detailed information, including registration fees and site locations, please visit the 

Customer-Supplier Division's web site at http://www.asq.org/cs and look under the 

Quality Information tab for “Courses”.  Classes are limited to 25-30 participants and pre-

registration is required.  

 


